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GAS EMERGENCY RESPONSE GUIDELINES 

  WH KELLY LTD 

 
If you smell or hear gas escaping, seek help immediately and 

follow this guideline. 

 

1. Switch off all machinery and remove all sources of 

ignition, including mobile phones if safe to do so. 

2. Do not operate electrical or phone equipment within the 

area. 

3. Evacuate the immediate area ( at least 100 metres in the 

case of a transmission pipe) Gas sinks – so if in a trench- 

get out urgently. 

4. Move to a safe area and call the fire service 111. 

Know your site location so emergency services can find 

you. 

5. Leave the damaged pipe to vent. 

6. Call the NGC Emergency line 0800 802 332. 

7. Stay clear of the area until you are advised that it is safe. 

8. If the damaged gas pipe is a smaller diameter line call 

Sheldon @ Vector on  027 446 3642 

 

DO NOT start any vehicles for removal 

DO NOT attempt to extinguish ignited gas fires on your own 

DO NOT try to cover the damaged pipe with any material, 

including digger buckets. 

 

FOR ALL PLAN REQUESTS, ON SITE LOCATION AND 

GENERAL ENQUIRIES CONTACT NGC – 0800 800 430. 

 

 


